
Acknowledgement of the complaint
Preparing for the meeting and setting
the context 
Building an environment of safety
and trust
Do's and don'ts while meeting for the
first time with both parties
Techniques for meaningful
interaction 
Role Play

Discussion topicsDiscussion topics
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WEBINAR
SEPTEMBER 3,  2021
3.00  PM -  5 .00  PM 

The first meeting is a make-or-break for all the parties concerned and
instrumental in laying the foundation for a trustworthy, meaningful, and

successful resolution process  Find out how !

Conducted byConducted by

Register here

Rs. 800/- plus applicable taxes per person  
Registration fee 
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